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				Overview
Our customers care about one thing above all else: knowing they can communicate wherever – and whenever – the mission calls. Eastern Communications' best-in-class products and exceptional infrastructure ensure the ability to meet your needs, from day-to-day operations to life-saving circumstances.
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									RF Infrastructure

										
																									For certain end users, critical communications are just that: critical. As such, a more reliable, robust, and secure solution than commercial telecommunications infrastructure is a must. Eastern’s offering of RF infrastructure products meets critical end user needs from single site to state-wide regional communication and data networks.

																																						
																P25 Radio Systems

															
	
																DMR Radio Systems

															
	
																Distributed Antenna Systems
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									Broadband Solutions

										
																									As the confluence of narrowband and broadband technologies empower stronger, more redundant communications, converged devices and networks play an increasingly important role in the toolkit of critical communications stakeholders. Eastern’s product portfolio is designed to meet all of your converged private network interoperability needs.

																																						
																Private Wireless Networks (5G, LTE, CBRS)

															
	
																Push-To-Talk Over Broadband
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									Command Center

										
																									From 9-1-1 PSAPs to Critical Infrastructure Network Operations Centers, real-time command and control of your communications networks - and more importantly, the men and women in the field they support - is an absolute must. Eastern provides dispatch consoles, interoperability solutions, and a host of related technologies to ensure situational awareness and control for command staff.

																																						
																E-911 Systems

															
	
																Dispatch Consoles

															
	
																Voice Logging Recorders

															
	
																Network Monitoring
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									User Devices

										
																									Networks built to ensure communications in all circumstances mean nothing if operators’ devices fail in the field. Eastern sells and programs a wide range of communication devices and accessories to meet the needs of all critical operators to ensure safe and secure mission completion, whether running into a burning building, fixing an overhead powerline in the middle of a flood, or responding to a hostile situation. 
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																Portable Radios

															
	
																Converged Radios (LMR/LTE)

															
	
																Multiband Radios

															
	
																SCADA Remote Transmit Units

															
	
																Mobile Data Terminals

															


																																			


								

							

											

							

		
	

	
		
			
			
					FEATURED MANUFACTURING PARTNERS
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						Capabilities

						Eastern’s breadth of technical services and capabilities is bolstered by nearly five decades of extensive relationships with the top manufacturers in the critical communications industry. Our ecosystem of long-standing partners delivers unparalleled capabilities to our customers and dealers alike.
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										Managed & Support Services

										24/7/365 monitoring, compliance upgrades, and quick fixes
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										Engineering & System Design

										Full system design, build, and integration with existing systems

									
								
	
									[image: ]
									
										Implementation Assurance

										Installation and configuration of critical communication systems
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										Cybersecurity Support Services

										System monitoring and patching to protect you from RF-enabled cyberattacks
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										Dealer Support Services

										Rapid and reliable technical expertise to help dealers drive more business
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										Dealer Support Services
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							Where We Work

							Eastern's exclusive channel partners comprise our primary dealer network, and we serve customers nationally with our extensive network of partners. Wherever your communication needs exist in the United States, Eastern and our team of partners stand ready to provide technical expertise and localized, on-site support.

						

						
							


 Eastern Communications Service Center
 Channel Partner Service Center

						

					

				

			
			

			
			
				
					Need a better communications solution? We hear you.

					Contact us
				

			

		
	

			
			
				
					"Eastern will never leave you hanging - they are always willing to solve a problem together. They have a phenomenal team...with the same mindset - get the job done - do it right."
 - David Kho, CellGain
"Eastern is incredibly responsive and reliable. When we call needing a quote or with a technical problem, we get someone on the phone right away or a call back from the engineering team within 10 minutes."
 - Eastern Dealer, Northeast US
"Eastern's entire team knows their systems and product lines inside and out, and it gives you incredible security in the partnership."
 - Leading RF Infrastructure Manufacturer
"They're an advocate voice on our side...and we trust Eastern to keep our commercial proprietary information secure."
 - Matthew Dean, Radio Communications Company
"Eastern has a breadth of experience with vendors in the industry - be it radio system manufacturers, radio providers, filtering products - and that depth...allows them to bring that as a value-add to their clients."
 - Eastern Dealer, Southeastern US
"You're not going to find many who are more respected than Eastern."
 - Leading Critical Communications Manufacturer
"They have a passion for the business and the customer. They love the communications industry and they want to do everything in their power to get it right for their dealers and their customers."
 - L3Harris, Indirect Channel Manager
"When [we partnered with Eastern as a dealer]...our business increased tremendously when we didn't have to deal directly with the parent company...it adds a layer of support that we hadn't had before."
 - Eastern Dealer, Mid-Atlantic
"Our speed and ability...are much faster than it was before we had Eastern's support."
 - David Tievy, Superior Communications
				

			

		
	

										

		
		
		

			
				
					
					
					
						
						
							Eastern Communications, Ltd.

								48-14 36th Street
	Queens, NY 11101-1918
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									info@easterncommunications.com
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